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          STTC: Skill Building for Supervisors / Team Leads

Apr 18,2024

Key focus areas include:




    STTC: Consultative Selling

May 02,2024

Consultative Selling is a complex process that entails a lengthy Sales cycle, multiple decision makers and 




    STTC: The Highly Productive Leader

Jun 12,2024

Three Skill-Building Workshops with Clear, Relatable Tools for Supervisors / Team Leads.
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Technical Training and Business Critical Skills


RACC provides customized training programs that adjust to the changing needs of employers. Training programs based on employer needs use evolving instruction methods and technologies that are highly individualized.


	Manufacturing Technology 

	The range of topics available to meet an employer's needs vary from troubleshooting fluid power systems to repairing mechanical systems, from maintaining automated manufacturing systems to a grounding in electricity, motor controls and Programmable Logic Controllers (PLCs).
	Information Technology (IT)

	In addition to training in application software, specialized programs for certification in IT are offered, including IT Essentials (A+) and Cisco Certified Network Associate (CCNA®).
	Workforce Development: Schmidt Training and Technology Centers offers a variety of workforce development training for front-line workers to maximize their effectiveness in the labor environment. View upcoming training events here and register today!


Course Catalog & Training Events


	2024 Spring Course Offerings - [image: PDF] PDF
	Training Events

Customized Training at your Facility


The training courses below may be customized to meet your specific business needs and offered onsite at your location.


	Diversity, Equity, and Inclusion - [image: PDF] PDF
	ESL & Spanish in the Workplace - [image: PDF] PDF
	Lean Six Sigma Boot Camp - [image: PDF] PDF
	One-on-One Performance Coaching - [image: PDF] PDF

Contact Us!


	Workforce Staff Directory
	Continuing Education Staff Directory



      
      










        

        
            
        

        
            
        

        
            
        

                                                        
            
                
            

            
                
            

        

    






      









  


                
            

        



                        
                                        
                                        

        
            
	
		
                        	
          APPLY
                  
	
          Request Info
                  
	
          Visit Racc
                  
	
          Donate
                  


      

	

	

	
		READING AREA

		COMMUNITY COLLEGE

		10 S 2nd St.

		Reading PA 19602

		610-372-4721

		

		Copyright © 

		RACC

	

	
		
                        	
          F
                  
	
          T
                  
	
          Y
                  
	
          L
                  
	
          S
                  
	
          I
                  


      

	




	
		
                        	
          Popular Links
                                              	
          Campus Map and Directions
                  
	
          Career Opportunities
                  
	
          Purchasing Department
                  


      
                  
	
          Popular Links (cont.)
                                              	
          myRACC
                  
	
          Omnilert (Alerts)
                  
	
          Sustainability
                  


      
                  
	
          Contact Information
                                              	
          Faculty/Staff Directory
                  
	
          Safety and Security
                  
	
          Incident Reporting
                  
	
          IT Support
                  
	
          Webmaster
                  


      
                  
	
          Policies
                                              	
          Consumer Info (HEOA)
                  
	
          Disclaimer
                  
	
          Grievance Policies
                  
	
          Non-Discrimination/EOE 
                  
	
          Privacy
                  
	
          Right to Know Act
                  
	
          Smoke/Tobacco-Free
                  
	
          Title V
                  
	
          Title IX
                  


      
                  


      

	

	

		
			
                        	
          F
                  
	
          T
                  
	
          Y
                  
	
          L
                  
	
          S
                  
	
          I
                  


      

	





	
		

		
				
					Copyright © Reading Area Community College

					10 South Second Street, Reading, PA 19602 610-372-4721

				

				
					Accredited by the Middle States Commission 
 on Higher Education

					

					1007 North Orange Street, 4th Floor, MB #166, Wilmington, DE 19801

				

			
		

	


        
    




  











































