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FormMail Tutorial and Installation How To

This tutorial describes how to use FormMail, the most common form mailer, with your NEXCESS.NET web
hosting account.

A form mailer is an easy way to take a web form (i.e. contact page, information request etc.) and have the
submitted results e-mailed to a given e-mail address. For example, our Contact Page uses this type of
system to deliver any contact request to the correct department via e-mail from a web form.

If you've already run through the FormMail tutorial and uploaded the FormMail.pl file then you can skip down
to the Form creation section.

Follow these steps to complete the tutorial:

1. Download (right click on the link and select 'save as') the FormMail CGI script and save it to your local
machine (your Desktop is most likely the easiest place to save it for now).

2. Open the FormMail.pl file you just saved in notepad, simpletext or any other text editor.

3. You need to change 2 lines in the FormMail.pl file to make it work with any form you'd like to send.
The first thing to change is the 'referrers' line which specifies which sites are allowed to submit forms
for mailing. You should only allow your site and NEXCESS.NET. If you allow other sites this may open
up your FormMail installation for spammers so it's very important to just put your domain name and
NEXCESS.NET. Just change:

@referrers = qw(dave.org.uk 209.207.222.64 localhost);
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[© FormMail.pl - Notepad

PROGRAM IMFORMATION

FormMail.pl Srevision: 2.20 %

This Erngram is licensed in the same way as Perl
jrzelf. vou are free to choose between the GWU Public
License <http:/Swww. gnu.orgslicenses, gpl. html=  or

the artistic License

<hrep: /fwww. per . com/pubsaNanguage/misc/artistic, homl»

For heig on configuration or installation see the
RrEl?meﬂ“e or the Pop documentation at the end of
this e,

USER COMFIGURATION SECTION

Modify these to your own settings. You might have to
contact your system administrator ‘If°¥au o0 noT run
your own web server, If the purpose these
parameters seems unclear, please see the README Tile.

BEGIN
i

$DEBUGGING

femulate matts_code= 03
fsecure
fallow_empty_ref
fmax_recipients 53

Emaﬂ : ,:’usrﬂ‘ib,l‘sen:hai 1 -0 -t°;

I F org.uk 209,207 222,04 localhost);

B2 low_mail_to &your.domain some.one. el sedyour.domain localhost);

arecipients - H

¥recipient_alias = (J;

?#a'lh_:li_zw = qw{REMOTE_HOST REMOTE_ADDR REMOTE_USER HTTP_USER_AGENT);
ocale - '

fcharset = 'iso-BE59-1";

fdare_fmt = %A, Hd, %y at HHIMINS";

fstyle = ' Jfoss s, 55"

§no_content = 03

fdouble_spacing = 1;

$Wrap_TextT = 0;

$wrap_style
§send_contirmation_mail = a;
fconfirmation_text = << END_OF_CONFIRMATION';
From: youdyour.com

subject: Form submizsion

hank you for your form submission.
END_OF _CONFIRMATION
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)

In place of the ‘dave.org.uk 209.207.222.64 localhost' just put your domain name and
NEXCESS.NET (so your temp domain will work as well), for example:

@referrers = qw(johnsmith.com nexcess.net);
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[® FormMail.pl - Notepad

PROGRAM IMFORMATLON

jrsel

the artistic License

README
this file.

BEGIN
i

$DEBUGGING -
femulate_matts_codes=
fsecure
fallow_empty_ref
fmax_recipients
gmailprog
fposTmaster

@al low_mail_to
arecipients
¥recipient_alias
Bualid_Env
$locale
fcharset
fdare_fmt
fstyle
§no_content
fdouble_spacing
$Wrap_TexT
ferap_style

03
13
03

From: UEyoUr . Com
Subj ecg? Fg‘:rn submission

END_OF _CONFTRMATION

FormMail.pl Srevision: 2.20 %

This Erogram iz 1icensed in the same way as Perl
. You are free to choose between the GwU Public
License <http:/Swww. gnu.orgslicenses, apl. html> or

<hrrp: fwww. per . com/pubsaNanguage/misc/artistic, homl>

For he‘lg on configuration or installation see the
ile or the PoD documertation at the end of

USER COMFIGURATION SECTIOM

Modify these to your own settings. You might have to
contact your system administrator if
your own web server, If the purpose 3
parameters seems unclear, please see the README file.

l:’¥m.| o not run
these

H nexcess. net .:I B
yOuRyoUr. domain some.one. else@your.domain localhost);

Gw{REMOTE_HOST REMOTE_ADDR REMOTE_USER HTTE_USER_AGEMT);
"is0-8858-1";
",

' Ed, ¥y ar NHiMMIES"
55/ TS,

§send_contirmation_mail = 0:

fconfirmation_text = <<’ END:OF_CONF IRMATION;

hank you for your form submission.

http://www.nexcess.net/support/tutorials/scripting/formmail/

)

4. The next thing to change is the 'allow_email_to' line which specifies which email addresses are
allowed to be used as recipient addresses in forms. Again, you should only allow your site and
NEXCESS.NET which will allow email to be sent from your form to any e-mail address belonging to

your domain.

@allow_mail_to = gw(you@your.domain some.one.else@your.domain localhost);
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http://www.nexcess.net/support/tutorials/scripting/formmail/

PROGRAM IMFORMATION

FormMail.pl Srevision: 2.20 %

This Erngram is licensed in the same way as Perl
. You are free to choose between the GwU Public
License <http:/Swww. gnu. orgs1icenses, gpl. html> or

jrsel

the artistic License

<hrrp: fwww. per . com/pubsaNanguage/misc/artistic, homl»

For heig on configuration or installation see the
ile ar the pop documentation at the end of

README
this file.

USER COMFIGURATION SECTION

Modify these to your own settings. You might have to
contact your system administrator ‘If°¥au o0 noT run
your own web server, If the purpose these
parameters seems unclear, please see the README Tile.

?EGIH
$DEBUGGING =
femulate_matts_codes=
fsecure

fallow_empty_ref =1
fmax_recipients -
gmailprog
fposTmaster
eferers

[
¥recipient_alias
Bualid_Env
$locale
fcharset
fdare_fmt
fstyle
§no_content
fdouble_spacing
$Wrap_TexT
$wrap_style

]

L]
0;

From: youlyour . com
Subjec;? Form submission

hank you for your form submission.

END_OF __CONFIRMATION

b
q\'l't:REHOTE_I{IST REMOTE_ADDR REMOTE_USER I"ﬁ'I'P‘_LISER_,ﬂ.GENT);
[

"i50-8850-1"3
%A, ¥d, %y at AHIAMINS";
' foss s,

§send_contirmation_mail = a;
fconfirmation_text = << END_OF_CONFIRMATION';

css'y

)

In place of the 'you@your.domain some.one.else@your.domain localhost' just put your domain
name and NEXCESS.NET, for example:

@allow_mail_to = gw(johnsmith.com nexcess.net);
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]

PROGRAM IMFORMATION

FormMail.pl Srevision: 2.20 %

This Erqgram is licensed in the same way as Perl
jreelf. vou are free to choose between the GwU Public
License <http:/Swww. gnu. orgs1icenses, apl. html>  or

the artistic License

<hrep: fwww. per . com/pubsaNanguage/misc/artistic, homl»

L]

For he'lg on configuration or installation see the
reapMeE File or the Pop documentation at the end of
this file.

USER CONFIGURATION SECTION

Modify these to your own settings. You might have to
contact your system administrator ﬁfo¥au o0 noT run
your own web server, If the purpose these
parameters seems unclear, please see the README file.

BEGIN
i

$DEBUGGING = 1;
femulate_matts_code= 0
fsecure 1;
fallow_empty_ref H
fmax_recipients
gmailprog
fposTmaster

53
:,:"usr.f"l'ib/sen:haﬂ -of -t°;

p
#recipient_alias
Bualid_Env
$locale
fcharset
fdare_fmt
fstyle
§no_content
fdouble_spacing H
$Wrap_TexT ['H
fwrap_style 1
$send_confirmation_mail = 0;
fconfirmation_text = <<'END_OF_CONFIRMATION®;

From: youllyour . com
subject: Form submizsion

b
q\l’(REHOTE_HDST REMOTE_ADDR. REMOTE_USER HTTF"_USER_FI.GENT:I;

"i50-§850-1"
'%a, ¥B ¥d, ¥y at XHIAMIRs";
' fssras . C55 '

]

e

hank you for your form submission.
END_OF _CONFIRMATION

)

5. Once you've made these changes you need to FTP the FormMail.pl file to your cgi-bin directory on

your web hosting account. The cgi-bin directory is located in your html directory and is created as a

standard part of your NEXCESS.NET web hosting account.

If you are unsure about how to FTP your file to your site space just follow one of our FTP tutorials
such as the SmartFTP Tutorial. Make sure you upload the file in ASCII mode which should be the

default.

IMPORTANT: Once you upload the FormMail.pl file into your cgi-bin make sure you change the
permissions of the file to '700" which can be done through your FTP program. This is usualy

referred to as ‘chown' in your FTP program and is explained on our FTP tutorial pages.

want to collect from your users.

6. The next step is to create the actual HTML form which is where you will setup what types of data you

Creating HTML forms for use with FormMail is very easy. For example, if you'd like to create a
form where users can submit a comment or question your html page would look like this:

<html>
<body>
<form method="post" action="/cgi-bin/FormMail.pl">

<!-- The next 2 'hidden’ fields are used to configure FormMail -->
<input type="hidden" name="recipient" value="john@johnsmith.com">
<input type="hidden" name="subject" value="Web Form Submission">

First Name:<input name="First_Name" type="text"><br>
Last Name:<input name="Last_Name" type="text"><br>
E-mail:<input name="email" type="text"><br>
Comments:<br>

<textarea name="Comments"></textarea><br>

12/14/2007 11:38 AM



NEXCESS.NET - Shared Web Hosting & Reseller Web Hosting Solutions http://www.nexcess.net/support/tutorials/scripting/formmail/

<input type="submit" value="Submit Form">
</form>
</body>
</html>

If you used the previous block of HTML code your resulting page will look something like this:

5 Mozilla I [=] E3
Fle Edit View Go Bookmadks Tools Window Help

G @06 Q % hitpedfnexcess net/webform himl |

Furst Name'|
Last Marne !
E—mzu]l
Comraents:

Submit Fom

The 2 lines:

<input type="hidden" name="recipient" value="john@johnsmith.com">
<input type="hidden" name="subject" value="Web Form Submission">

are used by FormMail internally and can be used to configure how and where e-mails are
ultimately sent. The first line with the 'name="recipient™ field is used to tell FormMail where it
should send the e-mail. Just change the 'value="john@johnsmith.com™ portion to use your e-mail
address and the e-mail generated by FormMail will be sent to you.

The second line is used to change the 'Subject’ line in the e-mail you receive. Again, just change

the 'value="Web Form Submission™ to a subject of your choice and that's all you need to do to
alter the subject.

7. At this point (once you uploaded the FormMail.pl file and made the HTML page) you are ready to test
out your form. Just enter in some test information on your form and press the '‘Submit’ button. If it
works, you'll receive and "Thank You" page and if it doesn't you'll receive an error page.

The most common error page is the one shown below. It usually means that the e-mail you put in
the ‘recipient’ section laid out in step 5 isn't the same domain as you allowed in your
@allow_email_to line laid out in step 3. Double check these values along with your @referrers
value to make sure they are all consistent and try again.
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5t Bad Aefermer - Access Denied - Mozilla !E[B I

Fie Edit View Go Bookmarks Tools Window Hely

Qa @ @ [ % hitpcnmwcess net/oghbin/Formba p o

The form attemptmg to use Formbdad resides at heep:/ /nexcess. nec/webform. homl, Which 13
not allowed to access this program,

If you are attemphing to confgure FormMviadl to mun wath this form, you need to add the followang to
(@referers, explained in detal in the EEADME file.

Add 'nexces=.net' to your dreferers array.

Fosmh sl @ 2001 London Perd Mongers

Biors [ BTl

8. That's the basics of using FormMail. There are many more options you can use (such as redirecting to
a self-made page upon form submission) that are out of the scope of this tutorial. You can read about
these and other options at the FormMail main page.

If you'd like us to elaborate on any of the other options in this FormMail tutorial just contact us.
The FormMail tutorial is now complete.

Back to web hosting tutorials page
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